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Book ***** Print on Demand *****.TQM gurus and consultants
market it as the best change initiative that provides
organizations with a competitive advantage. They also say
that it is a cure for all problems that companies face. This
dissertation provides intellectual and factual data showing that
this is not always the case. There are areas where TQM
provides a needed change initiative along with others. In
addition, once most companies treat improving their processes
as a priority, TQM ceases to give a competitive advantage since
it becomes a basic entry point into the competition. The
dissertation gives examples showing that contrary to what the
consultants propagate: 1. It is not a panacea for all problems
in organizations and that it fits all types of organizations, 2. It
is not the only way to give organizations a competitive
advantage, and 3. TQM s fit for the services sector is discussed
with emphasis on customer satisfaction. Also covered are some
limitations of TQM including empowerment, times of paradigm
shifts, major process changes, and reward systems.
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These types of publication is the greatest publication available. It really is filled with knowledge and wisdom Once you
begin to read the book, it is extremely difficult to leave it before concluding.
-- Pr of . Lenna  B ea tty III         

If you need to adding benefit, a must buy book. It normally fails to cost a lot of. Its been designed in an extremely easy
way in fact it is just right aBer i finished reading through this ebook by which basically transformed me, change the
way i believe.
-- V er non R itchie    
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